
Person Centered Care: Finding Missing TB Cases 
Afghanistan QTSA – 2021
Ensuring the delivery of person-centered care (PCC) is the cornerstone of national TB programs to implement 
effective services and interventions. The Quality of TB Service Assessments (QTSAs) offer an opportunity to 
evaluate facility practices related to providing PCC and highlight potential target areas for improvement.

TB case notifications (all forms) vs. estimated incident TB cases
WHO TB Database Afghanistan 2015–2019

Finding missing TB cases is critical to close the gap between the number of notified cases and the estimated 
burden of TB. QTSA data illuminates contributing factors to missing TB cases, including a low proportion of 
facilities utilizing WHO-recommended rapid diagnostics for TB testing and the proportion of facilities that 
conduct community-level TB screening. Additionally, the QTSA highlights significant gaps between the TB 
services desired by people with TB compared to the services they received.
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Desired vs. received TB support services as reported by people with TB
Afghanistan QTSA 2021

Desired services Received services

Free medicines 95.6%
95.3%

One-on-one counseling by medical staff 75.8%
54.8%

Home-based treatment 74.1%
44.4%

Small group health education session 66.7%
27.2%

Nutritional support/food basket 63.7%
14.6%

One-on-one counseling by peer 61.7%
27.9%

Transportation assistance 57.8%
6.9%

Rehabilitative services 55.1%
29.4%

Adherance support 0.0%
0.0%
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