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PERSON CENTERED CARE (PCC)

= “Providing care that is respectful of and responsive to individual patient
preferences and needs ensuring that patient values guide all clinical
decisions.” [institute of Medicine]

» Ensuresthat health services are tailored to people’s needs and that
decisions around care are made WITH individuals rather than FOR them

=  Works to ensure that the individual is informed, engaged, supported
and treated with dignity and respect

» Benefits include improved experience, improved outcomes, accessibility
to key services and improved efficiency and quality of health systems
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PERSON CENTERED CARE & TUBERCULOSIS (TB)

=  Global TB community has recognized the importance of using a PCC
approach to TB care

» [ncludedin WHO's END TB Strategy
= PCC strategies are starting to be adopted by National TB programs

= Focuson PCC can help TB programs to more effectively and sustainably
fill the existing gaps in service availability and implementation of key
interventions
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QUALITY OF TB SERVICE ASSESSMENT (QTSA)

= Nationally representative surveys that work to assess three domains of
quality of care: health facility, service delivery, and treatment outcomes

= Have been administered in multiple countries

= Comprised of four survey tools: Facility Audit, Provider Interview, Patient
Interview, and Register Review

= Patient interviews offered unigue opportunity to understand quality of
care and PCC from the perspective of people currently undergoing
treatment for TB
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USING THE QTSA TO MEASURE PCC
= Quality of care includes multiple elements of PCC

= Both PCC and quality of care strive to provide accessible,

appropriate and effective services with the goal of improving
overall outcomes

= Data from the QTSA offers the opportunity to provide some
measure of PCC within each of the countries assessed
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METHODS

= Analysis of PCC-related data from four QTSA countries:
=  Afghanistan, Ethiopia, Philippines and Uganda

= Data based on interviews with 1,989 people enrolled on TB treatment at
the time of each country study

Afghanistan Ethiopia Philippines
. Feb — Apr Nov — Dec Jun — Aug Sep — Dec
Data Collection 2021 2019 2018 2019
# of Individuals enrolled on 389 539 560 501

TB treatment interviewed
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METHODS

= Key elements of the QTSA were used to describe the state of
PCC in each of the assessed countries. These elements include;

= Timing in accessing care following the onset of TB
symptoms

= Perceived stigma experienced from the health system

= Comparison of the TB services most desired against what
was actually received
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FINDINGS: TIMING OF CARE SEEKING

Timing of health seeking behavior after the onset of TB symptoms among
people with TB by QTSA country

B Sought care within two weeks of the onset of TB symptoms
Sought care more than two weeks after the onset of TB symptoms

Afghanistan 33% 67%
Ethiopia 27% 73%
Philippines 54% 46%

Uganda 70%
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FINDINGS: HEALTH SYSTEM STIGMA

Feelings of discrimination and stigma reported by people enrolled in
treatment for TB by QTSA country

B Afghanistan B Ethiopia B Philippines Uganda
58%
Felt distressed, intimidated or offended when 12%
intereacting with healthworkers 4%
7%

49%
Felt that people at the health facility had 10%

discriminatory attitudes

Felt disrespected by healthcare providers
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FINDINGS: DESIRED VS. RECEIVED SERVICES

Afghanistan Ethiopia
M Desired services Received services H Desired services Received services
Free medicines _égj Free medicines NN 33
(]
One-on-one counseling by medicol | 76 o oy N 26%
staff 559 One-on-one counseling by... 7%
one-on-one counselling by lay | N -2 o . I 06%
counselor 28% One-on-one counselling by... 7%
. I % N I 5
Nutritional support/food basket 15% Nutritional support/food... 5%
i R ; I 3%
Transport assistance 7% Transport assistance 1%
Home-based treatment _ 74% Home-based treatment _ 20%
44% 5%
small group health ecucation | 7% . I 5%
session 27% Small group health education... 10%
- . 55% T - I 25
Rehabilitative services 29% Rehabilitative services 2%
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FINDINGS: DESIRED VS. RECEIVED SERVICES

Philippines Uganda
M Desired services Received services Desired services Received services
0,
Free medicines  IEG— s Free medicines -
I 4% One-on-one counseling by 86%

One-on-one counseling by

7% medical staff 78%
One-on-one counselling b 0% One-on-one counselling by lay 73%
80 0% counselor 39%
. I 52/ Nutritional support/food 73%
Nutritional support/food... 11% % basket 11% °
i I 49% i 70%
Transport assistance 6% Transport assistance 3%
. 76% i 65%
Home-based treatment 6% Home-based treatment 25%
on... I 017 Small group health education 64%
Small group health education... 60% session 20%
e e 100% itative servi 59%
Rehabilitative services 08% Rehabilitative services 23%
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DISCUSSION

=  Majority of people with TB were seeking care more than two weeks after
the onset of symptoms

= Could be indicative of general knowledge about TB within the
community

= Generally low levels of perceived stigma from the health system with the
exception of Afghanistan

= Clear disparity between desired and received TB support services

= Using a PCC approach can help national TB programs be more
responsive to needs and desires of people with TB and allow them to
address existing gaps in effective service delivery and help improve and
sustain positive treatment outcomes
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