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Qualitative Research applies an
approach that's all about the
‘why’ or ‘how' factors:

« |t is exploratory and not about
numbers, instead focusing on
reasons, motivations,
behaviors and opinions.

QUALITATIVE RESEARCH

« |t is best at helping you gain
insight and explore deep into a
particular problem.

« This type of data typically AWM COm/ACa M AT N Bt e raeniee)

comes from conversations,
interviews and responses to
open questions.
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Introduction to Qualitative Research
What Is Qualitative Research?

Qualitative Research explores a health issue through the following complex relations:

== Personal & Social Meaning

= |ndividual & Cultural Practices

= Viaterial Environment or Contexts

Source: Ulin et al. (2005) Qualitative Meathods in Public Health: A Fiald Guide for Applind Ressarch.
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Purposes of Qualitative Research

= Examine complex phenomena or
problems

= Understand research topic with in-
depth approach

= Describe the human experiences
about a specific health issue

= Discover more background
information on previous
quantitative research findings

ftlps./international-business.univieac. abrasearch-publications/qualitative-reassarch/
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Differences between Qualitative and Quantitative Research

Koty
o @ 9
Q » '
Ste’ 0
CQualzstive
Quanttative research Qualitative research
Deta Drives Desagn Thickng

blog optimalworkshop com/a-bepnnars-guida-ta-qualitative-and Narrders & percontage Quotes & expressons

Concrete A (e A7 act K nlped ive

iU, mnzuminbamIEiThiivusaniaie SSiUUUTEANTaiw (9)

o

s0n: mm‘fwmmjﬁmﬂiuﬁnﬁuuu?mm?ﬁim INSUUGSSIUS HENMSIW
sSumMnginisssirBssk
1ﬁmJLﬁmL1:’nﬁUUﬁnna’mma’mmm@]mé&’ﬁ‘fgﬁmﬁﬁmS@mﬁsdnmfﬁm]pﬁ
UTUSIyEE iy SHASHE0Y

o o o

‘ﬁ‘lﬁLﬁﬂi‘i}i’ﬂﬁUUUﬁBﬁ ﬂﬂ?ﬁumﬁ»«‘ﬁlﬁ%hﬂmﬁﬁp‘[j}‘l ﬁJQSSUJiﬁﬂJI:ﬂSIﬁ‘I L'UUEIﬂﬁ(‘QSSUJIﬁ

o o e

L'UL‘JImI»J]LUT:ﬂSi‘Fﬂ L'UUL'Lﬂ%ﬁ) SHASL SiﬁﬂIEUBt’(]ﬁIw%ﬁ 1&1:1]1%[1_183’?0%1]_‘6075]_‘&’(]1’5—1[?1

S (2%

BER/USIS” Y USIS" NSNS SHAINALIEUSIASHSHUMySMMNY
isuthunHam mMipniphiivusan i Sthemmundagignlimiismisasgw

MUwSHUBHAUSRUIsSMIEUIEE U MASESICNISNAMAS RIS XU
"NSE" 1S 'Y nUjuamt ISR SESENUSIHSIWIRUSIHSHSHUIMAUSMMN

20



MIBHPENS|IISMBIBBHRNS asess

mnguphamippnighimuivuaanmn SavTwaniaiw

Types of Empirical Research

Qualitative Research Quantitative Research

Objective e Gain an understanding of .
underlying reasons or

motivations.

e Uncover trends or provide insights e

into the setting of a problem.

Sample Usually a small number of non-
representative cases. Subjects can be
chosen deliberately to text a particular
theoretical premise.

Data Analysis  Non-statistical; data cannot be
expressed as a number.

Example Temperature: “cold”

Height: “tall”

Quantify data and generalize
results from a sample from the
population of interest.
Measure the incidence of a
particular occurrence, view or
opinion in a chosen sample.

Usually a large number of subjects who
are randomly selected and represent the
population of interest.

Statistical; data can be expressed as a
number.

Temperature: 9° Fahrenheit
Height: 6'8"
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Mixed Method: Qualitative and Quantitative Research

Quantltaﬂve Closed questionaires Qua"tame
Data tracking Surveys
Mixed
wor. What ® Why

Secondary data
A/B testing

Statistical modeling
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Qualitative Research
Mixed Method: Qualitative and Quantitative Research

Use qualitative
findings to

: lop a new
Quantitative ; deve
Interpretation research tool for

gquantitative
research

Determine what
quantitative

Quantitative Interpretation findings need
further

explanations

Discuss the
similarities and
differences
between
Interpretation qualitative and
quantitative

Quantitative findings
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Qualitative

Research
Methods
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Qualitative Research Methods

Conceptual Framework
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Qualitative Research Methods

* Recruit ) ( * |dentify “key
participants from informants”
target population
\— s

Direct
Observations

Case Study or

Life Story

¢ Observe the * Compile and

procedure or Present special or
group dynamics representative

§
\ /
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Qualitative Research Methods
in-Depth Interview (IDI)

« |t is an unstructured interview, with open-ended questions
« ltis flexible to enable respondents to discuss their opinions

« Sometimes it is called Key Informant Interview (KII) to explore
the insights from selected stakeholders

« The interviewing and relationship facilitation skills of
researchers are critical to collect good qualitative data
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Qualitative Research Methods

Types of Interview
Unstructured Interview Semi-structured interview
Unstructured in that respondent has great You have a set of questions that guide you
deal of control over questions through the interview

Often used in preliminary phases, but can be  Interview guide:
2 Linehtictrad Tt used throughout research
LA A LR A guide used by the interviewer that

outline discussion topics and questions

¥ Informal interview for the interview in particular order

¥ In-depth interview Allows for longer and more in-depth questions Grand-Tour question

v Open-ended and probes “Please recall the last time that you had

interview a cold or the flu and describe the episode
in as much detail as possible”™
* Semi-structured The idea is to get people to open up and let  Mini-Tour
interview them express themselves in their own terms, Signs/Symptoms: “What signs and
at their own pace symptoms did you have?" [List data]

Treatment: “Please describe what you
did about the iliness from start to
finish." [Relational data: what and
when]
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Qualitative Research Methods
Conversational Probes In In-Depth Interview (IDI)

Ask for a story “What happened last time you..?"

Explore additional descriptions “I'm interested what you described before, could you tell me
more?”

Ask for clarification “What do you mean by...?"; “In what way?”

Search for opinions “What do you think of that?”; “Do you believe that?"

Pursue the logic of an argument “Does | foliow, then, that...?"

Seek comparisons “How does this related to..?";"Some others have said that...”

Check on apparent contradictions, “Yes, but didn’t you say a month ago..?”

implausibility, exaggerations, or “How could thot be so if..?"

inconsistencies “Does it necessarily follow that..?"

Express doubts or astonishment “Really?"; “After only 6 months?*

Ask hypothetical questions “Yes, but what if..?"; “Supposing..?”

Aim for comprehensiveness “Have you any other opinions/findings...?"; “Have you anything
more to say on that?”

Summarize occasionally and ask for “What you are saying is..?"; “Would it be correct to say..?”

Justification

World Bank Group (2015) Mult-Regional Cast-affectiveness and Quabtative Analysis Tools for RBF Impac? Evalustions
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Qualitative Research Methods

What Is a Focus Group Discussion (FGD)

= Atype of group
interview which explores
a topic concern.

* The style of the
interview is like a
conversation among a
group of people.

* The group leader
(moderator) will explore
a particular topic with
the group by asking
questions, actively
listening to the
responses, and asking
probing questions to
follow-up on the
responses.
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Qualitative Research Methods

Focus Group Discussion (FGD)
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Qualitative Research Methods

Direct Observation

+ It is also known as observational study, collecting evaluative
information.

« The evaluator watches the subject in his or her usual environment
without changing that environment.

« Direct observation is used when other data collections (such as surveys,
questionnaires) are not effective.

» The goal is to evaluate an ongoing behavior process, event, or situation;
or when there are physical outcomes that can be readily seen.

« Structured direct observations are most appropriate when standardized
information needs to be gathered, and might result in quantitative data.

Unstructured direct observation looks at natural occurrence and
provides qualitative data.
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Qualitative Research Methods
Direct Observation

« Clinical procedure: An evaluator stays at corner to observe a
doctor's diagnostic and treatment procedure, and record in a
structured checklist or semi-structured form. Sometimes video
recording might be applied.

« Operational procedure: An evaluator stays at corner to observe a
medical technician’s operating a diagnostic machine, and record in
a structured checklist or semi-structured form. Sometimes video
recording might be applied.

« The “Hawthorne effect” means that people usually perform better
when they are being observed.

« Observer bias is caused by personal or objective factors to affect
the evaluation results
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Qualitative Research Methods

Case Study or Life Story

* In-depth study of an health issue explored through one or more
cases within a setting or a context.

* In-depth description of the experience of a single person, a family,
a group, a community or an organization.

« An example of a qualitative case study is a life history which is the
story of one specific person. A case study may be done to
highlight a specific issue by telling a story of one person or one

group.

« Multiple sources of information to provide comprehensive case
stories.

« Data collection through observations, interview, oral history, and
documents.
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Qualitative Research Methods

Sampling techniques In qualitative research:
| SO R |

- Quota sampling v In quota sampling, the population is first segmented into subgroup of
s Quota samplmg interest and on the proportion of those subpopulation in the final
sample.
7 E.g. you subgroup your population in women or men with age from
= Purposive 40 up, etc.
sampling Purposive sampling v In purposive sampling, you decide the purpose you want sample to

serve and then you go out to find some. This is like quota sampling,
except that there is no overall sampling design that tells you how

. Conve!'lience many of each type of sample you need for a study.
Samplmg Convenience sampling ¥ In convenience sampling, the selection of units from the population
is based on easy availability and/or accessibility.
. Snowpall ¥ Not representative to the whole population
sampling Snowball sampling ¥ In snowball sampling, you locate one or more key individuals and ask
them to name others who would be likely candidates for your
research.

v Snowball sampling is useful in studies of difficult-to-find population
E.g. Injection Drug Use population
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Qualitative Research Methods

Convenlent & Purposive Sampling
While it is unnecessary to apply probability sampling in qualitative research,

the convenient or purposive sampling are most likely to be used, including:
« Extreme or unusual cases

« Maximal variation (as diverse as possible)

« Samples with similar characteristics (no diversity)

« Samples with political or social importance as key informants

« Snowball sampling
iU§ wm, ISanjuianiaaamsssmMIENIEAiuusanTai
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Making a

Qualitative Research Example S
most answers
You can After experiencing symptoms participants often resorted to self-medication from drug shops before
calculate %  Seeking another form of care.
of specific
answer “And you know when this disease sets in you will start coughing continuously so you don’t stop and you

buy drugs from the chemist now and then because you are always ill. You keep changing the drugs, but
you realise you are not getting well.” (IDI Female 36 years).

of the participant’s believed that illness was rarely caused by natural causes alone.
According to the participants, iliness was caused by bad omens evil spirits and witchcraft and such
iliness could only be treated by a traditional healer (commonly known as Chepsakitian among the
Pokot community).

. You know most severe disease comes as a result of curses and witchcraft; it is only Chepsakitian . .

.who can cure you of such.” (2nd female FGD).
Quotes from
participant’s direct

answer

260165_Mealth-
wleys_in_luberculosis_diagnosis_in_West_Pokol_County_Kenya_A_groundad_theary_study
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Qualitative Data Management & Analysis

Record Keeping

= Semi-structured questionnaires in IDI

* Note taking in IDI, FGD, and Case Study

= Observation checklist and inventory list in Direct Observation
= Keeping Diary in Case Study

= Digital voice recording in IDI, FGD, and Case study

= Video recording in FGD, Direct Observation, and Case Study
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Qualitative Data Management & Analysis

Data Transcription

T,
DI Jotted Notes e - g
1
FGD Fbl; Notes
Direct ‘ ‘ I‘Tj‘a';":n/s ‘ Recorded Data
Observation ot
Data Collection P Data Transcription

Case Stud io Recording
S

Video Recording
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Qualitative Data Management & Analysis

Fleld Note and Observation
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Qualitative Data Management & Analysis

Codebook

Original Expanded o

1.0 lliness characteristics 1.0 lliness characteristics
1.1 Diagnosis (Diag) i; SDlag/nSoms (Dlag)(s/s)

2 .2 Sign/Symptoms

1.2 Slgns{Symptoms (S/S) 1.2.1 head (5-Head
1.3 Duration (Dur) 1.2.1 neck (S-Neck)
1.4 Severity (Sev) 1.3 Duration (Dur)
1.5 Perceive causation 1.4 Perceived causation
(Cause) (Cause)

iuSve milmadSwivunaniaw inwiiGions uMssSSw imBnsSSw

MiTaSgwHSIEISTBERTSUMS (Gale et al, Bo9m)

uidsmnRiuensanaismusanimuigmisiitrmuuinRisMminmpaniei
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SHAIIEUIURIPOISHTmY
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Qualitative Data Management & Analysis

Data Ana'YS|s Process Coding from reading the entire

transcript
Coding from initial field note and
observation

Generated from questionnaire

PR PR U P R —

Emerging themes

Bl

~Treatment of pig
iliness

B e —
T T T T

,.___.._____________
LI I I I RSN

<

jugmo. Snfrmismitmadswivunaniauw

IIGRMEHSHASS

= sHEwisitie EiosuiguiiiussAsuisisRsmnRasivu gy
IsSwgspuid]Re IRuishitmams:
SummEucSARSUSIEGUBEHSAUTINIE UIESMIBRES 9

r UERANME SHNIRUWMISHOHEUS IR U SUMMN WS AN WS HM)
ismun SIEHUENMITEUSSH gHnSwisnwigsugmmiimes
2swiniismismusSSMmsiSHuER:

MR SHISMNESAIAME (Concept of Luck) “MfB/RU”

! have a cold hand [Dai Trachek] in raising my pigs. Traditionally people said that a person with
cold hands is very Kak Kop [this term can be translated in many meanings], meaning that

whatever | do, | succeed. But in fact, it is not true. If a fortune teller says that you have good luck
in the future, but if you don't do anything, you will not get anything. So, | have to do everything,

learning by doing. | have to try and do it myself because there is no angel to bring you luck if you
are not helping yourself. | started with only a few pigs, but now | have more than ten sows. With

the recent Pess Afrik [ASF], so many pigs died in the village, wiped out almost all the pigs in this
area, except my households, no pigs died during that time" (ASF_OrdomSoriva_ TramKak
Takeo_Si_07_M).
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Qualitative Data Management & Analysis

Data Analysis with NVivo
= NVivo is a software program used for qualitative and mixed-methods research

= NVivo hepls qualitative researchers to organize, analyze and find insights in
unstructured or non-numerical data (qualitative data), including:

Audio Interviews
Video Focus groups
Image data Open-ended surveys

Social media
Journal articles

= |t allows researcher to classify, sort and arrange information; examine
relationships in the data; and combine analysis linking, shaping, searching and
modeling
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JUIAYIE NVivo

FILE

-+

Hew Project

@ Account

iuSmo. miTmeSSuin

@®

Sample Project
I -

@® g
Sample Froject Iiare
i Saimphe Projicts

= Learn & Connect

£ Customer Hub
Al you need 1o succesd with NViva

£ NVive Community
 le

wi{ORyTEHEST NVivo (19)

NWVIVO TS
PlgFluCam+ Sub-Study.nvp

& Qulick Access

IMroRT

B9 Data
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Name - Filex
€ 1.2.4 Help from Organization s
©  1.2.3 Challenges in raizing pigs 11
€  1.2.6 Impact of Covid-18 2
© 1.3 Production eycle o
€ Breeding pigs o
~ €  Artificial fertilization 10
©  moral perception about artificial fertilization 1
€3 natural breeding °
© Number of pig raize 19
€ Purchase of pigs
€  Buying pig from relativas and in village ®
€3 Buying pigs from outside 8
©  Keeping own pigs for raising a
€O Keep the sow to raise 2
€  Kewping the boar 2
€5  Raising their own piglets to raise as fattening =

©  piglets purchased from traders or commaercial farm s

€O Raising company pigs  commercial farm 2
4 O Selling the pigs 1
+ € Types of pig raized o
T 1.3.1 Boar Services o
©  1.3.2 Butcher £
© 1.4 Clea 1
O 1.5 Pig pen o
1

o

9 and disinfection

© 1.6 Feedings
€3 1.7 Waste management
O 1.8 Changes with pig raising practices

2. Farmer U

ting of Pig © o
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Summary &

Conclusions
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