
Quality of Tuberculosis Services Assessment  
in the Democratic Republic of the Congo

The Democratic Republic of the Congo (DRC) Quality of Tuberculosis Services 
Assessment (QTSA) aimed to evaluate the quality of tuberculosis (TB) prevention, 
diagnosis, and treatment services implemented by the National TB and Leprosy Program 
(PNLT) in the DRC. The DRC QTSA report provides a comprehensive overview of the 
state of TB services and care in the DRC, highlights both strengths and challenges in the 
delivery of TB services and provides key recommendations for improvement.
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METHODS & TOOLS
The DRC QTSA was a nationally representative study conducted at TB diagnosis, treatment, 
and prevention facilities across six provinces of the DRC in June 2022.
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QTSA TOOLS

Data were collected from the study facilities using five tools developed for the 
QTSA and adapted to the context of the DRC:
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RECOMMENDATIONS

RESULTS & DISCUSSION

Patient Satisfaction:

Care-Seeking Behavior, Diagnosis, and 
Treatment Initiation: 

The report offers recommendations in 11 categories, including standardizing data reporting, 
strengthening medical training programs, decentralizing skill building efforts, improving 
people with TB knowledge, enforcing laboratory protocols, ensuring equipment availability, 
and promoting person-centered care. 
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satisfied or highly satisfied 
with the services they received. 

Human Resources:

Access and Infrastructure: 

Treatment Outcomes: 

94% DS-TB treatment success rate 
(53% cured)

77% DR-TB treatment success rate
(45% cured)
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Person-Centered Care: 

waited over 2 weeks after 
experiencing symptoms 
before seeking care

received test results 
confirming withing 2 days

initiated treatment within 
2 days of diagnosis

85%
of TB patients 
overall reporting 
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Among the healthcare 
providers interviewed, 
approximately 45% were 
older than 45 years old. 

Accessing healthcare facilities in 
remote areas was difficult due to 
poor roads and security 
concerns. Infrastructure 
issues, including a lack of 
electricity and diagnostic 
equipment, were prevalent.

The current TB services did not adequately 
prioritize person-centered care, 
highlighting the need for improving patient-
provider interactions and provider training.

The reported satisfaction level 
was higher for individuals 
with drug-susceptible TB
(DS-TB) at 92%. 


	Slide Number 1
	Slide Number 2



Accessibility Report



		Filename: 

		QTSA DRC 2-pager_English_508c.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
